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Privacy Notice

Introduction

We understand how important it is to keep your personal information safe and secure and we take this very seriously. We have taken steps to make sure your personal information is looked after in the best possible way, and we review this regularly.

Please read this privacy notice (‘Privacy Notice’) carefully, as it contains important information about how we use your personal and special category information (For example Healthcare, Biometric, Genetic,) held at the practice

This Notice describes how we collect, use and process your data, and how, in doing so, we comply with our legal obligations to you. Your privacy is important to us, and we are committed to protecting and safeguarding your data privacy rights

If you are unclear about how we process or use your personal and healthcare information, or you have any questions about this Privacy Notice or any other issue regarding your personal and healthcare information, then please contact our Data Protection Officer. 

This Notice explains:

· Who we are?

· How we use your information and the law

· Our Data Protection Officer?

· Why do we need your information?

· Call recording

· Your Summary Care Record

· Special Category Information-Your Health Data

· Other NHS and non-NHS organisations who we share your data with and why?

· Your Patient Rights

· Why NHS Digital collects patient data

· Opting Out- Type 1 and National Data opt out

· How long will you store my information?

· Protecting Patients Data
· Medicine’s Management
· Covid-19 and your data?

· Social Prescribers

· PHM Population Health Management

· Risk Stratification

· National Screening Programme

· Where to make a complaint

Who we are?

We, at Cadbury Heath Healthcare situated at Parkwall Road BS30 8HS are a Data Controller of your information. This means we are responsible for collecting, storing and handling your personal and healthcare information when you register with us as a patient. 

There may be times where we also process your information. That means we use it for a particular purpose and, therefore, on those occasions we may also be Data Processors. The purposes for which we use your information are set out in this Privacy Notice.
How we use your information and the law

…………………. The Practice will be what’s known as the ‘Controller’ of the personal data you provide to us.

We are required to provide you with this Privacy Notice by UK Law GDPR General Data Protection Regulation & DPA Data Protection Act 2018. It explains how we use the personal and healthcare information we collect, store and hold about you. The Law says:

A. We must let you know why we collect personal and healthcare information about you;
B. We must let you know how we use any personal and/or healthcare information we hold on you;
C. We need to inform you in respect of what we do with it;
D. We need to tell you about who we share it with or pass it on to and why; and
E. We need to let you know how long we can keep it for.

We collect basic personal data about you which does not include any special types of information or location-based information.  This does however include name, address, contact details such as email and mobile number etc.

We will also collect sensitive confidential data known as “special category personal data”, in the form of health information, religious belief (if required in a healthcare setting) ethnicity, and sex during the services we provide to you and or linked to your healthcare through other health
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