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Dear 
As you are aware, the Government has announced a national lockdown to help reduce the spread of Covid-19 and they have also advised those identified as Clinically Extremely Vulnerable (CEV) to ‘shield’, which means to stay at home. This means that you are not required to go to work if you are not able to work from home. The Government is in the process of sending letters or emails to all CEV outlining the guidance and the support available nationally and the protections for those in work. If you need to know more about your employment and benefits rights, you can contact Citizens Advice South Gloucestershire online at www.southgloscab.org.uk or by calling 01454 334961.
We wanted to get in touch to repeat that there is still also local support available to help you during the ongoing difficult times.
While roll-out of vaccination is extremely welcome and provides a route out of the pandemic and the restrictions in place to keep the community protected, we recognise that this will take time. Until this process is complete, we must all continue to take steps to keep ourselves and those around us safe.
As someone who has been identified as particularly at risk from the impact of Covid-19 infection, you will be among the priority groups to receive the vaccine. Your GP will contact you in due course to invite you to receive the vaccine. They are working very hard to get the vaccine to those in most need and we ask that you wait to be contacted by your GP rather than contacting them. Increasing numbers of vaccine clinics are being put on locally and they will be in touch as soon as they can offer you an appointment.
In the meantime, you may well continue to need support. As the pandemic has now been ongoing for such a long time, we know that the impact of the restrictions and your anxieties about the risks will build-up for different people at different times. It is therefore most important that when you need help you know how to access it. Below is some information that you may have received from us before, which is still available should you need it.
The most important thing you can do is to keep yourself and those around you safe; not just by protecting yourselves from the risk of Covid infection, but also by looking after your mental health and wellbeing.
The Council, community groups and many other organisations remain ready to help if you need us, and to provide you with the latest guidance on how to keep safe and well.

Financial Help
We know that a source of anxiety for many people is the financial strain being caused by Covid-19. However, there are a range of grants and payments you may be eligible for if you need to self-isolate or if the impacts of coronavirus have reduced your income. 
There is support available if you are finding it difficult to afford food, pay rent or utility bills, for example. You can find out more online (https://beta.southglos.gov.uk/financial-support-for-residents) or you can call our benefits team on 01454 868002. Or, if you prefer, you can also contact South Gloucestershire Citizens Advice online (www.citizensadvice.org.uk) or by calling 03444 111 444.

Food and Essential Supplies
The national food parcel service is not being activated by Government during this lockdown, however local community groups and others may be able to help if you need assistance to get food and essential supplies from shops if you are not able to go out. You can find out about groups in your area here: Get help and support | BETA - South Gloucestershire Council (southglos.gov.uk). If you are struggling to afford food and essential supplies, there is also help available. You can find out more here: Financial support for residents | BETA - South Gloucestershire Council (southglos.gov.uk) or you can contact the council on 01454 864040 and our staff will be able to explain the help that’s available and help you to apply. In very limited circumstances we may be able to provide some emergency food supplies while a longer-term solution is arranged.
Southern Brooks, our community partners, can also provide you with help to get emergency food. Contact them on (freephone) 0333 5774666 or visit their website: www.southernbrooks.org.uk. 

Mental Health and Wellbeing
Mental health and wellbeing, including feelings of loneliness and isolation, can be particularly difficult during the winter months. Many local community groups can connect you with someone for a safe and friendly chat. Again, details are on our website at https://beta.southglos.gov.uk/get-help-and-support-in-your-area.
One You South Gloucestershire offers a range of activities and support to help your mental health and wellbeing, including support if you are feeling lonely or isolated. Visit www.oneyou.southglos.gov.uk for more information, or call the team on 01454 865337. You can also contact Southern Brooks (0333 5774666) who can provide support and connect you to local help.
There is also an emotional and practical support helpline, staffed 24/7 by experienced counsellors. They are there if you just need someone to talk to, but they can also offer emotional support and can connect you to organisations who may be able to provide more assistance. This is a freephone number: 0800 0126549. Textphone users dial 18001 followed by 0800 0126549.

NHS Services
The NHS is open and providing healthcare services. You should continue to follow existing treatments and attend appointments unless your clinician advises you not to.
As someone who is on the Clinically Extremely Vulnerable list, you are eligible for a free seasonal flu vaccination and so is anyone you live with. Talk to your GP about booking an appointment as it will provide you with protection and peace of mind over the winter.


Get the latest updates
As you know, circumstances and therefore guidance can change quickly. We know this can cause concern, but the advice to those at most risk from Covid-19 remains to reduce the chances of getting it as much as you can, by reducing the amount you go out and have contact with others. 
As the Government updates its guidance specifically for you, they will publish it online here: www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19. 
If you do not have internet access and would like to know more about the current guidance and anything else in this letter, please get in touch with our dedicated Covid Support team, who will be pleased to help. Just call 01454 864040.

Stay safe, yours sincerely,
South Gloucestershire Council Covid Support Team

This letter contains information about help for people who are shielding due to Covid-19. If you would like this information in any other format, for example, in large print or a language other than English, please contact us: Tel 01454 868009
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В настоящото писмо се съдържа информация за помощта, оказвана на хора, намиращи се под  специална защита във връзка с  Covid - 19.  Ако желаете да получите тази информация в друг  формат, например във вариант с едър шрифт или на език, различен от английски, моля,  свържете се с нас на тел.:  01454 868009  
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这封信包含有关为因 Covid - 19 而被隔离的人提供帮助的信息。如果您希望以任何其他格式（例 如，大字体或英 语以外的其他语言）获取此信息，请与我们联系：电话 01454 868009  
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該信中包含了為因新冠病毒感染而隔離的人所提供的説明資訊。如果您想獲得其他格式，例如 大號印刷或非英語版本，請聯繫我們：電話   01454 868009  
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Ez a levél olyan személyeknek szól, akiknek a Covid - 19 miatt különösen védekezniük kell. Ha ezt az  információt más formátumban, például nagy méretű nyomtatott kivitelben vagy más, nem angol  nyelven szeretné megkapni, akkor kérjük, hívjon bennünket a 01454  868009 - es telefonszámon.  
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Questa lettera contiene informazioni sull’aiuto disponibile per coloro che si stanno proteggendo dal  Covid - 19. Qualora si necessitassero queste informazioni in un altro formato, ad esempio, a caratteri  grandi o in una lin gua diversa dall’inglese, contattare il numero 01454 868009  
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Ten list zawiera informacje na t emat  pomocy dla  osób szczególnie narażonych, które pozostają w  domu z powodu Covid - 19. W celu uzyskania kopii tego listu w innym formacie np. dużym drukiem lub  w innym języku niż angielski, prosimy o kontakt   z nami   pod numerem  01454 868009 .   
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Esta carta contém informação sobre ajuda para pessoas que estão em isolamento devido à Covid - 19.  Se desejar esta informação em qualquer outro formato, por exemplo, em letras grandes ou num  idiom a que não o inglês, entre em contacto connosco: Tel. 01454 868009  
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Această scrisoare conține informații despre ajutorul disponibil pentru persoanele care se izolează  pe ntru a se proteja de Covid - 19. Dacă doriți să primiți aceste informații într - un format diferit, de  exemplu cu caractere mari sau în altă limbă, vă rugăm să ne contactați la numărul de telefon    01454 868009.  
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Данное письмо содержит информацию о помощи людям, которые подверглись ограничениям  в связи с Covid - 19. Если Вам требуется данная информация в любом другом формате,  например крупным шрифтом или на другом языке, кроме английского, обрати тесь,  пожалуйста, по телефону: Тел 01454 868009  
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La presente carta contiene información sobre la ayuda a las personas que se están aislando como  protección debido a la Covid - 19. Si desea esta información en  cualquier otro formato , por ejemplo,  en letra más grande, o en otro idioma distinto al inglés, contacte con nosotros a través del teléfono  01454 868009  
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Bu mektup, Covid - 19 nedeniyle gözetim altında tutulan kişilere yardım hakkında bilgiler  içermektedir. Bu bilgileri başka herhangi bir formatta, örneğ in geniş ölçekli baskı halinde veya  İngilizce dışında bir dilde almak isterseniz lütfen 01454 868009 numaralı telefondan bizimle irtibata  geçiniz.  
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